
        
 

Number of 
Medicare 

Beneficiaries per 
State

0-100,000 100,001-500,000 500,001-1,000,000 1,000,001+

-Level 1 Site 
Administration

-Level 2 Site 
Administration

-Level 3 Site 
Administration

-Level 4 Site 
Administration

-All hosting 
charges, ssl 
certificates, 
domain names, 
dns updates, sys 
admin, backups, 
security patches, 
server updates 
and overall 
system 
maintenance

-All hosting 
charges, ssl 
certificates, domain 
names, dns 
updates, sys admin, 
backups, security 
patches, server 
updates and overall 
system 
maintenance

-All hosting charges, 
ssl certificates, 
domain names, dns 
updates, sys admin, 
backups, security 
patches, server 
updates and overall 
system maintenance

-All hosting 
charges, ssl 
certificates, domain 
names, dns 
updates, sys admin, 
backups, security 
patches, server 
updates and overall 
system 
maintenance

-Bug fixes and 
product 
optimizations

-Bug fixes and 
product 
optimizations

-Bug fixes and 
product optimizations

-Bug fixes and 
product 
optimizations

-Level 1 Project 
Management

-Level 2 Project 
Management

-Level 3 Project 
Management

-Level 4 Project 
Management

-Two hour long 
trainings with 
state staff

-Two hour long 
trainings with state 
staff

-Two hour long 
trainings with state 
staff

-Two hour long 
trainings with state 
staff

-Training 
materials for team 
members

-Training materials 
for team members

-Training materials for 
team members

-Training materials 
for team members

Thank you for your interest in SHIPTools.  SHIPTools is designed to be a web based management 
system that SHIPs can use as they see fit.  This means that you pay a licensing fee to use SHIPTools 
and you get all or part of the system depending on your SHIP program's needs and wants.  
Functionality within SHIPTools can be turned on and off accordingly.  

SHIPTools pricing is based on a licensing fee that allows a program access for their users for a one year 
timeframe.  This licensing fee is based on a sliding-scale that corresponds to the amount of effort 
involved in site administration and maintenance.  HAP secures philanthropy to offer SHIPTools at a 
considerably reduced rate to SHIPs based on this sliding scale. SHIPTools pricing is not based on access 
to functionality because HAP wants a way to make improvements and new developments of SHIPTools 
to be as widely available as possible when for example, HAP is able to secure foundation funding to 
develop new ways for the system to help meet SHIP needs.  

For more information on licensing fees for your state, please contact the SHIPTools team at 
shiphelp@hapnetwork.org or 202-737-6340.

SHIPTools Pricing


